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Di(k Nr i \ ,  Cht i rnu o. f  wal l
l ) i  \ i ( \  A  1  t  r u  L : 1  i  o n s ,  u n . l , l  u d  t o t l
G  t . ?  n ,  P  k : i  i d (  r  1 ,  t l i x : t l t t  o u r

A / p ? . t a k  ?  P o l i ( . t . . . .
. l u d s o n :  E v c r  s i n c c  l )  i s  n c  y  l a n d

ofe led.  our  Oucsts b0ve comnrcnlcd
on the e lements thnt  set  our  

'1hclnc

P  f k s  . r b o v e  ! h e  r c s t :  c l e a n l i n e s s ,
f r i e n d l y  c  p l o y e e s ,  a n d  n  e x -
cepr lonnl  snow.

Our Cdst  Menrbers havc Played a
tundumcDLdl  ro le in  our  su.cess,  wi rh
Lhci r  snr i les and wi l l ingness to hc lp,

a n d  t h c  ' D i s n e y  L o o k "  i h a t  t h c y
exempl i fy  through thei r  appcrrance.
We have a lways fe l i  very s t ronglY
that thc Disrey Look is rn cssential

Dick: The enrphasrs on appearance
began cvcn before opcning day a!
Disneyland. In those eafly dnys, Walt

sr id ,  " l  don' t  wrnr  anybody h i rcd
w h o  h a s  a n y t h i n g  l o  d o  w i t h  r D
rnusement  prrk .  I  wan!  emploYees
h i r e d  w h o  a r c  c a g e r .  e n e r g c t i c ,
wi l l ing lo  leam. wi l l  make mistakcs.
bur will proripcr fiom tho$c mistakes

ard wi l l  he lp develop a new conccpL
in ourdoor cntertainmenl.

We acrual ly  had our  f i rs i  wr i t ten
appearance pol icy in  1958.  Many o l

t h c  w o m e o  o f  t h a t  p n r t i c u l r f  l i m c
w e r e  w c A r i n g  ' h i g h - l r s h i o n "  h a  i r

c o l o r s  o f  p i n k .  b l u e ,  g r c c n  a n d
p u r ' p l e .  S o m c  o l  t h e  n c n  s  s L Y l e s
w c r c  n l s o  A  b i l  c x l t e n r c ,  l i k c  l l r e
l r f c n c h  c f e w  c { t  n n d  d u c k l o i l .
Nci thcr  o l  (hesc s(y lcs coo)Plenrcntcd

tbe ihenrcd d l t ract ions and locat ions
wj l l r in  Disncyl . tnd.

I l  is  s t i l l  Lrue today th. t l  f i rsh ion
l rends somcl imes lo l low ext fenrcs.
and we bcl icve lhesc cxcepl ions in

h.r i rs ty les.  l ip$! i .k ,  f ingefnai l  po l ish.

. i e w e l r y  a n d  t h c  I i k e ,  d r a w  t b e

C u e s t ' s  a l l c n l i o n  f r o m  l h e  t o t a l
cxper iencc lhe show thr t  we' re

J u d s o n r  O n e  o f  o L r r  n l o s r

i m p o r t a n t  c o D c e r n s  a h o t r t  t h e

Appearance Pol icy is  consistcncy-
Each of us nrusl make a co nritment

to follow t]le slrDdards of appcarance
and cnlbrce the'n so that, as { team.
w c  n a i n t a i n  l h e  t r a d i t i o r  o f  t h c
Disney Look.

As you read dris book, we hope You
wi l l  renew your conrmi tnent  to  th is

specinl Disney trndition. By dorng so,
yon will play a role in nraintaining our

ComI{ny 's  posi t ion l1s the worLd's
leading resof dcsL anon.
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More in]portant thAn any pol icY or
book of pol ic ies is how the pol ic ies
are appl ied. Thc stated objcct ive ol
rhis handbook is "consistency," and
w h e n  c o n s i s t e n c y  i s  a p P l i c d  t o
people i fs cal led "fuirness," Pcople
who fecl they ar€ hcing feated fttirly
have grcalcl  respecl lor supefvi$ion
and Company policies.

Fi t imess, howcver,  should nevef bc
m i s i n i e f p r e l e d  a s  a  s y n o  Y m  r o '
fr lendl iness. A fol icy is nol  being
a d n l i n i r t c r e d  f a i t l y  i f  t h o s e  w h o
rnori tor and enforcc i t  are more
c o n c e r n e d  w i i h  b e i n g  l i k e d ,  a r e
lrying lo avoid unpleasart  s i tuat ions,
afe Ieuing somcone else handle their
problems, or are o[herwise enforcing
the pol icy inconsistenl ly.

Supervlsors are in the Posit ion of
r o l c  r n o d e l t  i !  i s  a  $ u P e r v i s o r ' s
responsibi l i ty rc $t dy thc pol ic ies,
put lhem into pracl icc by set l ing lhe
cxample, aDd then mA age thc &lea
withi  !he guidel ines.

I l  a  C a s t  M e m b e r  n c e d s  t o  b e
s p o k c n  t o  a b o u !  a n  A p p e a f t n c c
P o l i c y  i i s u e ,  i t  s h o u L d  b e  d o n e  i r
p r i v a i c . ' A  p e r s o r a l  a n d  P o s i l i v e
adproach works bcst,  in which lhe
pol icy and the reArcns behind i t  are
explained. Whelher or nol each of us
agrecs wi ih r  part iculor part  of  the
pol icy is immaler ial l  i t  st i l t  must bc
followcd.

This Djsney Look book is a rcierence
guide to open and honest com-
municat ion about our Appearance
Policy.
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t r  kceping wi th thc Disney t rndi t ions,

vcfy c eful rltcntiof has bcen given to

evcr'y aspect of cvery P0l't ol tlre show

r t  D i $ n e y l  n d  P o f k  r n d  t h e  W u l l

Disre] wofld Rcsofi The dcsign rnd

cfc l r t ion of  the costumes lor  evcry

locnt ion i r re brsed on ( l re s tory and

lhenrc thal is bcing Port|ltycd
Muny afpr'orches rnd concePls rc

considcred before 4nY onc cosLu' r lc

dcsign is sclectcd Orce ihrr sclijctioD

h a s  b e c n  m a d c .  t h e  d u r a b i l i l Y .

l a u n d e r a b i l i t y .  c o n s t r u c t r o n .  a n o

lunctional rspects ot.r galment ll|e lhen

considered.  And scr ious thought  is

g i ! e n  t o  w h a l  d e s i g n  w i l l  b e s r

conplcrnenl the najoritv of peofle an']

the rangc of sizes necessary

When ordering fabrics, Lhe show 'trea

in which they' l l  aPpeaf is also hker

inlo considcrdt ion. ' lhe wcighL of th€

lhbr ic  and color  thdl  bcst  coor 'o l

wit l r  bui ldi l rg cxtcl iors nnd intef iors '

nd with the dcsigns ol our cosrtlmes'

are imDo(3nt 1() our final decisicnr' ln

n d d i t i o u  ! o  i h e s e  c o n s r d e f i ] � o r l s '
clj alc condjlions ancl hunde lg nrusl

W e  r r e  o l l  a w . t r e  o f  h o w  h u l n a n

n a t u r e  w o r k s  a n d  r c a l i z c  t h a l  i t ' s

norD l io look upon clorhirrg rn a very

pcrsonrL lnrnner But  ouf  coslun1es

must sarisly the needs of all conditions'

srluations. and Cdsi Memhcrs Ard it is

i m n o r t J r l t  t h J r  t 3 c h  u t  t L \  3 r ! c \  L h e

." ' i , .  ru .nu, 'n  nr  ref lc t t rng the Di \ r rv

Look to our  Guesls ih fough our



D

c o

e !

l n r

f**
it,l[:i*li::l;lli:li:'i!il[tirli
*ri**i:i:*;it'11*iiW*iii**ruti
";':':1"1" "" ",. "t1"'' l:Tll

t+{flrs*sffi
ij***,$ii'l*rir.rT



T h D L

P

Il

. t
*)

Many of you nrry not even Lemenrbef
:rnrusenrent parks pr ior lo lhe new
c o n c e P r  o l  i  D i s n e y l u n d  t h c m c d
exp€riencc. wilh iew exceptions, thcy
wcrc di(y,  hazardous places fuD by
sloppy, rudc cmployees. In fact, most
amusement larks hdd bad rcputations
and were not considcrrd suitable for lhe
cntirc lanily.

W  l t  D i s n e y  c h a n g e d  a l l  l h . i t
whcn he opened Disneyland Prrk. .
Disrcyland Park wasn't  an "amusc-

nent park,"  i1 was a themed show
where famil ies could have lun toge-
rher. This image has bccn naintained
tlrmugh the years . . . and is onc lbr
which we are known throughou! thc

D i s n e y l a n d  P a r k  a n d  i h e  W a L t
D i s n e y  W o r l d  R e s o f t  r L t r . r c t  a n
inlernationalaudience .rnatrdience
wiLh varylng cxl tural  backgrounds

{nd tastes. Each Cucsl who makes up
our audicnce is our "boss," Hc or she
makes our $how lossible and pay$
o u r  w a g e s .  l f  w c  d i s p l e a s e  o u f
Cues!s, they might not le iuln;  and
w i t h o u t  a n  a u d i e n c c ,  t h e r e  i s  n o
show. For lhis reason, anylhing that
c o u l d  b c  c o n s i d e r e d  o l ' l c n s i v e ,
dislract ing, or nol  in the be$l intcrcst
ol  burrDisney show, such as a Sold

'design in a &x)th or n conspicuous
tattoo, will not be pcrmitted.

T h c  a p p e a r a n c e  g u i d c l j n e s  c o n -
tained in this handbook hrvc bcen
establ ished by Disneyland Park , tnd
the Walt  Disncy World Reso$ rnd
may be changed a! ,ny time. Failure
of any Cast Membcr 1o adhere to
thcsc or any subsequently establlshed
or nodif ied slandards wi l l  resul l  in
appropriate discipl inary act ion. not
excluding telnrinalion.
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CostLrNes sln)uld bc clcLrn rrd rreLrt rt

r l l  r inrcs.  l l  .L  cosr !LDre chrrngL:  hccomcs

ncccssnry du ng )our  shi l '1 .  you s l \ r )u ld

Lepor l  inrn lcd i r le l )  ro ) rouf . (  os lLrnre

Issue locnt i ( ! r  l . f  3  chrnge o l  cosLrrnrc

An! qucstions pc(unn g lLl L' cosLLrnre

sl ro lL ld hc chcctcd \ i - i rh  Cosluur ing 1o

nr lkc sufe thc tuper fxrNc D'ets Lhc

rcttuireorcnls lbr thc Disne) Look

As r  coDdi l ion of  Yr)uf  corLtnu 'd

enuloynrenL \ \ i r l r  the Cotr f rn l  vo ' l

r r e  r e s p o n s i b l c  f o r  o r r i o l ! t r 1 n g  r n

rppfopr i r te  weight  aDd s ize \o lhal  rL

. loes not  de1uc1 L ioDl  the show r l l lo

does Dol crcced the tdnge of \izes tol

lr(Jsl l ycf of cb(hrng Yotl nre

N ruc lLrgs shoul  bc wor1l  rn

lc l \  shouldcf  ntc i r .  l lNscd on con

c l d s i g n ,  l l r i s  l ) l n c e D l e n l  m N Y  \ r :

Plerse chcck s i (h vo(Lr suPcrvrsor :

. h f j l i c l l i o n  N r n r c  l i g $  s h o u l d

bc wom s t ie  c l iPs.  on shi  co l l : :

'lhr1)ughout ouL co'pomtL(!r, rne otr

pir lbar c:in bc wom dr l nilnc ra-!

rhe n,o* t  re. t  r r  CunrPiL iJ  \e i \  re

o

ln additioD n) th. seNice prn. 'rrd su

j c c t  L o  t h e  t P P f o \ r l  ( i l  l h e - V i

spccilic pins rnd/of name tugs that

be wo|n L1) Lheif C,rst Mctrlrcrs

1 ' res i . len!  of  Cosluning.  Wr l t  Di

A(racLions.  ind iv idu.r l  d iv is ions h! \

Al l  nmnes on ClonpanY na c IaS

shr l l  hc rh i  Cr . r  Menrber  s  fu l l '

i in ,  Nrdi i  e .  I  I  l . r \ r  r  r re or  x  Jer i \

t r \ r  o l  rh rL  tLJ f ,e  \n )  Jc !L i r i ' r t

We are a lirsL nrme orgrnizatidl All

C.$t N{elnbers havc beeD rssued I na e

Iag. which should bc $om \!ilh pridc ir

xn upright, feadrble posilon )rnte

name lags arc an irtcgral P'rn o1 rc

costunre. thev shotrkl d$'als bc vrsrble

and should be LriJrslerrcd t{) ihe outer_

rle rbo\,e Dlust be rppfo\'ed b) the C

Menbeis diV'ision director'
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f i  t r i r  ( ' t  t  I r  t  r i r t  g
1 " h e  i ) i s n c !  l . o r ) L i  ( 1 ( ' c \  r r t ) 1  i r r e l l L l t

c l | fcnrcs in  dyc i r r ! .  h lcrching.  or  c(n( ! '

i t r ! .  l i1 \ l ing ! r rd sLfcx l ' i1rg i r rc  tLrre

!cprrb c.  I l  rhc h i i r  c t ) l { ) f  is  .hr tucd.  ' r

m u s l  h .  r  l l l l u f r l  l , ) o k j t r g  c o L o r  u I d

SiLl t 'b t tnt ,s
Sir lebuus sh( t r r ld  hc nel r ly  r f inrn lc( l

rnd orry be pcfr r r l l lcd lo  e! rorrd to

thr  bol lom of  th .  eaf | )bc lo l lo$rr rg

Ihei r  nruf r l  .ont( r r .  I l ! rL ' \  o f  DrLr t

rorrchops r r fc  uLl i lcccPLrDl .

Nlustur:hes
untl Bt'tLnls
Muslrches lnd b. r  s  xrc untrcccpl_

dble.  E\cept ioDs ro th is  r re indi \ ' ldur ls

h i red bc lbfe rhe esubl ishmcnl  of  rh is

Wigs unrl lToi.rpieces
t r i j rs.  hr i rpieccs. and harr e\rersrons
(rlso kro\vn as hrir $'er!mg) rr. u'rac

s

fcp l rh lc  r t r le \s  j i )  I  rnr( l icNl_co\n: . :

L I r [oscs ] \ '1 . ( l lc r t l  !c  icr l jor r  r r  r i :

i r ig  l r ) t r  r i  (1 , ) .1( i t  is  nec{1. t l  i i  r  ' '

h , r i  f i c c . .  o r  h N r r  . \ l c r r s r o ' l  L \  \ . :

P lc lsc r . lcr  1o Nlcdi . r  l }cc l l i , .

l i !  fL l r f . r  0r) . .du c.

Firtqentoi l ,s
Clern.  t i icscrr rahlc  i i r rgc ru i ls  i r .

nrrn F iu3cr .L i l \  shoLr l ( l  no l  e\ r .1

b.)o l rd lhc l ip  o i  lhc lmgef .

A.fier-Shave

s 1 1

,

(t t ld l)eO(l(, t 'dl l t
Duc 1o c lose contact  \ i lh  Ciuc l i ts  3. :

fe l low Ctst  NienrLrefs.  L l re usc of : :

r|ri pcnpirrDl ot clcodorrt'n rs rcqurrei

Fof lhe sx.rc rerv)n\. ihc rse ol \Iror!

l \ea! ]  scenls rnd l ra l rnfc

.tg.d. Il )ol' ch0ose ro \\'

lirgtunce trodu.l. plersc De .orslo.i

r re o l  o thefs and select  a l ight .  ln i l :
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S n r i r l l  f i r l g s ,  i l r s s  r i n g s .  w c d r l i n g
bands. conscrlnl i \c r ic c l i fs.  and r con-
sc 'at i !c.  l iu$incssslylc wlrdh rrc p! ' r -
ni t lcd. Onlr  onc r ing or crch hnnl l  is
pcmri t lcd. A snrr l l  ng is dci i  cd rs
the srrrrc sizc of snrnl lcf  lh irn N ncn s
cLass ring. A ring nrr! hc wo|n on rD)'
l i r g e r .  N e c k l a c e s .  b r a c c l e r s ,  r n k l c
brrcclcc. rnd carr ings rre urraccepF
u b l c .  A  n r c . l i c r l  i l c n  n e c k l r c e .
brucelcr. or rnklc f'ucclc( is .rcccpt.rblc.

J/ l ( lC,S
Hosts iD cosLtrnrc,  unlcss o lhcr$ ise
advised. ore fequircd Lo fn)lidc rhcir
o\\,n lealhef lace-up oxford shocs wirh a
phh toe nnd defined of sculptcd hccl.
Flar styles ard {,edge sryLes nrc unrc
ceptable. Shoes should be polished nnd
kcpt in good rcpair. Appro\,ed shoes
and socks arc rc.tLrrjd rhc lirst drt in
costune. Check with your suNrlision
pr ior  to  purchasing { 'o fk  shoes rnd
socks to cnsure proper stile and colof.
IL  is  rcconncnded that  rut rber-soled

shocs be wom in foo(l rrcns t|"\ a sala(y

Huts
Thc oniy hnts and sun visors th.it crn bc
worn rre rhose issued hy Costumc Issuc
N s  p  L  o l ' l h e  c o s r u m e .  C h e c k  w i t h
Coslurc TSs[c lbr Dfoper positioning of

J 1//l.g1rl,\"f r',\
Surglasscs r re a b lock to in lcrpcr-
s o n r l  c o n m u n i c f i i o f s  w i t h  C u c s L s
.rnd shotr l . l  bc . rvo ided i f  possib le.
As a gefe a l  fu lc .  thcy mxy be rvorn
in lobs where glnfe fforn wrtcr, coun
Lcr lops.  cLc. .  \ 'ou ld prevent  you fnnn
doing )our  iob sr le l t  or  ef f ic ient ly .
Ghsscs wi th s i lveFcoared or  dark.
op.quc lcnscs thar  don' t  a l low youl
c)es to Lre sccn r rc  tnacceplrb le.
s u n g l a s s e s  a r e  n o r  t o  f ' c  w o r n  a l
n ighr .  in  d l l lk  areas.  or  indoors,  nor
a r c  r h c y  L o  b e  a l l o w e d  s i ' n p l l ,
b e  c , r u  s  e  t h c y  r r c  p r e s c r l b e d .
Sunglasses that  Lum a l ight  shade of
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and lhemed pins issucd by Coslurne
IssLrc. Al l  Company-issued spcciAl-
event f ibbons {nd decorat ions, other
thrn those listed abovc. nrust hive the
r lpproval ot '  the Vice Pfcsidc t  of
Costuning, walt Disney Altftrctiors.

Undergamtents
Hostesses are fequircd l .o werr
approprinle undergarments, such as
underwcar, slip, and abra. a! all tinrcs.

Hair
Hairshling
The fo l lowing are the Disney Look
guidelines for hllirsryles:
.  Hostesses should keep thei f  hai r

neatly combed .tnd alranged in an
at t ract ive.  c lass ic .  casy to-main-

.  Hairs ty lcs must  be symmetr ica l  in
a p p e a r a n c c  a n d  b a l a n c e d  p r o
poriionally.

f li::i: rJHl ; ii:i.i:T::';#
should be for body and shape oDly.

. Haif below shouldef length Inay need
so,ne conliDcr'nent so it will not l'!ll
lbr ward over thc lncc while working,

. Hair pl'()ducls may be uscd to create
a  s o f ! .  n a t u r a l  h a i f s ! y l c  w i l h i n
ihesc gr idel ioes.

.  Exncmc Isymmelr ical  or bi- level
styles nrc unacceptable,

.  S h a v i n \ g  o l ' t l r e  h e 4 d  o r  a n Y
port ion of the hcad or eyebrows

' i i  unftcceptable.
. Hair extcnsions, wigs, and hrirpieces.

See "Wigs and Hairpieces.

Huir Color
The Disney Look does not inclnde
exiremes in dyeins, bleachiDg, or
color ing. Frosl ing and slreaking,tre
unaccepiable. lf hair color is changed.
it musl be a natural looking color and

Hair Acce.ssories
In keeping wirh thc Disney Look and
costunre theming, the following hair
accelso;es are acceptable:
. A plain brn€fte. comb. or headband

(no wider than one inch). in gold,
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and thenled pins i$$ued try CoslLrmc
lssuc. Al l  CompAny' issued special-
event r ibbons rnd dccorat ioDs, othcr
rhan those listed Abovc, must hrvc thc
r p p f o v a l  o f  t h e  V i c c  P f c s i d c n l  o l '
Costurling, Walt Disney Atnrctions.

Lunoergonnetrrc
Hostes$es fc  fcqui icd to wcar
appropr iate undergarmen!s,  such as
underweirr, slip, and a bra. at all tlmes.

not r
n(nt,\D'nng
The fo l lowing are the Disney Look
guidchrcs lbr hrirslylcs:
.  Hostesscs should kccp Lheir  hai r

neatly combed and arranged in an
at t ract ive.  c lass ic .  easy- to-main

. Hairstyles musi be symmetrical ir
a p p e a r a n c e  a n d  b a l a n c e d  p r o  -

portionally.
. lf hair is teased or back-combed, ir

should be kept to a minimum and
should be for body xnd shape ody.

. Hrir bchw shoulder length rnay need
some confinement so ir will Dot lirll
lbrward over the face while wofking,

. Hair products may be used to cfeate
{  s o l r .  n o ( u r a l  h a i [ s t y l e  w i t h i n
thcsc guidcl iDes.

.  Exlrcmc d$y metr ical  or bi" level
styles rre unrccoptlblc.

.  S h a v i n g  o f  t h e  h e a d  o r . i n y
porl jon of the head of eyebrows
i i  unacceptable.

. Hair cxlensioDs, wigs, and hairpieces.
See 'Wigs aDd Hri+ieces."

Huir Colr.tr
The Disncy Look does not  inc lude
e x t f e m e s  i n  d y c i n g .  b l e a c h i n g ,  o r
coloring. l-rosting and slrcaking are
unacceprable. lf hair color is changed.
it musr be a naiunl-looking color and

Htir Accessori.es
ln keeping wiih the Disney Look and
cosLumc thening, the lbllowing hajr
accesso es are icccphble:
. A plain baffette. comb. or herdbrnd

(no wider  than one inch) .  in  gold,
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si lver .  fcr f i .  L(n lo jscshcl l .  c lcLr f .  o l

h lLrck.  No f r (nc lh ln lh fcc Lr l  0 l lcs

of  connrs shot l ld  bc wdn.
.  l l  hrn f ihbof  ls  worrr .  l r  s ln) t l ld  bc r

n) l id  .o l ( ) r  r l l r l  r r r i r t rhcs r l rc  eoslunc.
lo  widcf  (hur  onc inch.  r r l ( l  s l |ou ld
| l o l  c x c c c d  l . o u f  i D . h e s  i  L c t g L h

I I r i f  r i b h o n s  i L e  l o r  r h c  e { f r c r s

f u f p o s e  o l  h ( i l d i l r g  r h c  l r x ' f  r r w r y
f r o n r  l l r e  l . r c . .  r u d  n o l  r s  I  d e c o

r r t i ! .  l d d i r i o D  l o  t h c  c o s t u r n e .

Apfrot f i f le  hni f  coDfrrenrcnr  shorr ld

Lre used in food scf ! ice fe ' rs  $hefe

l r  is  our  pol iey t '  cncoufr t -sc Lh.  -

iDl rkcut  wi lh i r )  lhc gu t l rncs \ . :

i n  r h i s  n r r D r l l  t o  c L r h r r n c c  n ; :
l . r ) lLLr 'cs rnr l  crc iL l .  r  l resn.  n: :

FoLrDdrt io |  b . rs .  should b.  t !or r

shrdc conDlcDrcnr i fy  lo  )our  n; :

sk i l r  nmc.  AppLi . !L ior  shouLd h.

b lended iD ofder  to rchievc Lr  t t r :

look. rnd to rvold sll'ns o1r coslun:

A b l t rsh is  rcc. f t tb le $hcn use;

rccentuntc tire chccl\s .rnd compl.

:
Nlasca.a mal bc tPl l led l ighr l \
\ h l J e !  ! l  b r u \ n , ,  h l J r L  i ,  - , L e

e\ .1. , \hes.  l , \ t l rneL.  f r  r t  e le l , . t t r t

e y e  s h r d o i r s  i o  r n Y  c o l o f

Wigs.  h. t iT ieces.  rnd hr i f  er i ie ts ions
( ! l q o  k n o s n  i s  h x j r  w e a v t r g )  r r e

u n r . c c p l a b l e  u n l e s s  f o r  c d i c  L

cosnrcLic plllpo\cs. N{edical !crilicrtion

ln wrnnr-s fiorn ,r .loclor is nccded if a

$, i9 .  hai rp iece.  of  hr i r  ex!ension 's

worn. Ple.tsc rcler to "Nlcdical Excct

tions lbr rhe pfoper procc&ne.
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i  \ (bn,\r  nc ci l  n l  r \  bc rpl l l rcJ l r ihr l )

,;"1'r'll:il: I,ili'iilll'.I,li:ll","l
iblc. xnd pplicd irl such I !v'r) rrs (i

r.rerihlc rrl|lLn rrl etcbrows '

, r , l l l r {
r ipsl ic l  shoLrld bc rppl icd Lo coN-

tle rcnt Yorr rPPcrf.'ncc

r ' t ' i  i l , l i '  , i  i  i

: , , t l l r  r / J ' '
Due ro c l ,^e cr 'nract  qrrh GLresLq rnLl

fc l luw Cc\r  Mrmbers rhe r \€ ur  i rn

r  n  t  |  -  |  e  t  s  I  I  I  ' '  n  t  o f  r l e " d o r r n r  ' \

r e o t l i r e d  F o f  r h e  s J i n e  i e i s a r '  r " '

, r s t  o f  s t r " n g  h r n ! \  \ t e r l \  : r n o

l r r s i i n c c s  i s  d i s L o u r a ! c d  l l  Y o u

;1,.:: Ll ::: J ;:':il], J'.::'�,i":;
; thers .1nd \e lect  i r  l ight  inr ld  qccnt

I tJ i t . i i [ ' l . r ' , r r : r  I  I ,
Fir \ .c f r rJ i l \  \ l r )u l ( l l 'c  t ' t l l  ( leJn nnd'  1r

o. l ish r .  t rsc. t  r t  \hstL ld t t  ( lc tLr  or  !

1 , . . ,m cn. , , , r " t  rLr  r  (L ' l (d  rh ' r (  r \  L lo\e In

\ . L l u c  r L ,  \ u u r  \ k t r i  r ! L r c  l ) u l r ' h c s  L n r "

uc ret l  thLk,  bLighr '  l rus lcd g" l i r -  
. rn

\ r l \ e r  t o r t J  x r c  u n u ! c e P ' c n r c

F i n ! t  i r r i l \  \ h h u l J  n I t  e x c t e d  t r r r c

t i )u ih,1 rLr  in . l r  bu)(  d th '  l r r rgenLL'

, , , ,r1 , 'r .  .  '"  nLrss \cd' l i trs scts'

r .nr i i r : \  xrLd L ( r { r t | \u lL\ r '  buslne\r

\ r \ 1 .  \ i t \ t  $  r L r h  J r r  P c i m r l t e o

N e . k l d . e \ '  L r  ' L i e l c t \ '  i r i r L l  r r r K  r

b , i \ ! € l c r t  r L e  t i L ( c e t r r r b l <  \  m e u r c : ! '

r l e r l  n c . l l n c (  L r r  " l ' I  !  i  r r r K r c

bfacclet is rcccPtrbl(

i '  i t  L ' :  .
v - , i i ,  " . " ,  ' ' ' "  ' " " t t  r i i r  P c L  n r n u

on.'n) f inee'� \\ irh th' ' \"pt' ' l  l l l ' l i
i  \ \ i rd , lnq 'er  \  'mr l l  aru r (  l rLrn! '

J s  r l r e  s J r n c  \ L / e  o r  \ r i r ' L l l c r  r n J n  i L

\tornen's ciass ring
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''l ,i I i'l r'''t.'
l 'rr t l l i l t,q,l
A  s i n s l e  e  I r i r g  i n  c n c h  c I r . r s

r c c e r r . r b l c  l l  n ] ! r s l  b e  r  s r n r p l c '

mrLchccl pair irr gold silvef' of r' ':o()'

r h r r  b l c i d s  w i t h  l l c  c o s l u n r c  r n c

$l rnDc o l  the c"r r iDg rnusl  bc In goo(

ras ie rnLl  complencr t  thc coshrnc

hrr i r rc ' .an bt  e l r l  o f  ur  l ieruen r r lo

, n u t ,  t , .  " u ' n  o r  t h e  b r r l t r r r  r r l  l r e

e d , l ' , b e  l ) r r g l L  o r  h o ' r p  t r L t L r n 3 s  t e

unrcceDnble.  t } r r ings crDnot  c \ 'eco

rhree toufLt rs  inc l r  in  s izc ( rpp|1)xr-

nately the sizc ol I PennYr'

. ) ,  , t  '  '

A l L l , o u c h  t h r i t  r L e  s t J n J t L L U  s l ' t i I

lcLrgth '  ior  er  rh r r t r  ur  lo ' i r t io f  rne\

.aLr soriernre' ehrnge rvlref 'r ur\ruri:-

1 \  r r d c \ i g n e ' l  P l r r \ e  c h e t l  \ r r r r

C o ; ! u m r  g  l o r  t u r t h e '  i n l o r m a r r o r r . l r

re.d€d \ !herr  a !u l tunre \ \ r th  ' r  Lurr -

l e n g t h  \ k r i r  l '  $ u t n  r t  s h o u l d  h '  n o

lorger thm ankle-lengtn

?. ' - /

,l ,i, ;,,;1,. i- 1.,
Hostesses in costurrrc !rrlets dn'

rdv isecl ,  arc rcqui fcd L0 Pruvrd '

oNn lcr ther  PUnP'stYlc shocs $ i

p[ii toe llrd delirrcd or rcurfr"t ]

!hoe.  rh ' t l , i  h€ Pi ' l r \hed r r rd I ' -

q o ' , J  f c P r r i  l r l ' t L  \ t \  l r \  r n d . { :

i t l  l e s  . , r t  u n ' ' u r e P t ' b t e  u r

oLicnvise sPcci f ied f lcsFtone

hi , . .L t r \  i '  r t ! lur re ' l  l "  h i  wr t r r r  ' : :

t rnLc,  The .urrc . r  Jrue\  iL l rd noi

bc lvorr  in  food afcrs as t  \

itiit i. t:;
The onll haLS .tnd sun visoN lhat '

worr afe ihose issued bY Costun€

rs Dnrr of  lhe costulrre Chec\

coirumc tssue on ProPet Postttor

a---- - -
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: i / ( r / / / \ ' \ , r , \ '
^ S u n , r l r s s e s  n r c  r  b l \ , ! k  t , '  i n t c r -

l , c r ' , , n , r t  c o n r r n u u i ( i r L U n s  w L r h

C u e s t s  n f d  s h o u l d  b c  d v o i c l e d  i l '
possib le.  A$ "r  generr l  ru lc .  (hc)  ry
b .  w o r n  i n  j o h s  w h c r c  g l n r c  l i ' o m
s r r e r ,  c o u n t e f t o p s .  c t c . .  w o u l d
pfevenr Crst  Menbcrs l io ln doing
rh. i r  iob sate ly  of  e iT ic icnt ly .  Gl . rsscs
Ni lh s i l !er  coaled or  dark.  op, ique
lenses thal  don'L a l low your  eyes to
be seer  afe unacceptablc.  Sunglasses
,r fe rot  to  be wofn at  n ight ,  in  dark
rreas,  or  indooN. nor  r rc  thc)  L0 be
r l l o w e d  s i m p l y  b e c a u s c  t h c y  a r e
pr .scr ibed.  Sunslasses !hat  lur r  a
light shade o1 gr.t), brown, or green
a r e  a c c e p r r b l e .  S L r n g l a s s e s .  w h c n
w o r n .  s h o u l d  h a v e  a  c o n s e r v a t i v e
f r a n r c  s L y l e  a n d  c o 1 o r ,  w i t h  n o
coDL st ing logos.  Sunglasses should
n o t  d c t r r c t  f r o m  l h e  c o s t u m e  o r
con!radic t  the thene of  rhe show.
T h e  u s e  o f  l e a s h e s  o r  c o r d s  w i l h
srnghsses mxst hrve the approvnl of
the A!perfancc Coordinator.

L

ll,4edir:af.
F  t t  ' / ' ' r f  ;  t ) t l  c
Any medical exceptions to the Disney
Look. such as shoes or h{irpieces. must
bc presented to the Comp{ny docLor.
.  A cop)  is  to  be feta ined a!  Her l th

Senices.
. A copy i$ to lr sen( to your supeNisof.

who must c{ll thc Appeamnce Coor

. Pexnnnent nrcdical exceptions must be
updated amrHlly.

A Fevr
I t ( ' l1 l  I  l l ( l (  X' , \ '

You nfe re$pon$iblc l i ) f  r l l  costunre

ficccs received. lf 0n itcln is lnisphced,
you nrr) hc rcquircd lo poy fin i1. Kccp
your locker lockcd rt  al l  l i rnes. Cos-
Lunre chonges should bc nlade ai  the
end ol youf shift. rnd you should know
y o u r  s i z e s  t o  a v o i d  c o r g e s t i o n  r n d

t :nl  { , '  I ' t t l l lUl l(  l l  I
Enteftainem will ldhcfe to lh€ appear-
ance srand.r fds rs  set  for th in  rh is
marual. Any exceplions must fi$t have
the appfolrl of the Vice PfesidcDr ol
Entenainment and lhc Vicc President of
CosLurning.

Tattoo,s
Conspicuous !a!n)os are not considered
ro be in rhe best interest of oLr Disney
show and are unacceptable.  A ra l too
can be considercd conspicuons whcD ir
is visihle. Mcrhods to conceaL tattoos.
such ,rs. but not limited to. nrakeup of
bandages, af e unrcceptable.

D

t

rQ
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Lhe inrmediale work lrca
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l o r N o n - C o s t u m e d

C a s t M  e  m b  e  r  s

I"ubrit,s
l ibr ics should bc those tradi t io0i l ly
icceplrblc lbr busincss, such as wovcn
polyester$, tweed, wool or wool- l ikc
frbr ics, and cot lon-polyeslcr blends.
Dcnim fabdc is unacceptAblc. Lenthef
and suede. or lcather md s{cdc looks,
arc unacceptAblo lbr an entirc gilrment;
however, leathcr and suede tri s are
accept Drc.

S/i rres
D r e s s  s h o e s  a n d  s o c k s  i n  g o o d

business taste rc acceptablc. Casual
f o o t w c a r ,  s u c h  a s  a t h l e t i c  s h o e s ,

cowboy boots,  and sandals.  are not

conridered traditionrl business rLlire

and arc umcceptable.

Jeweln-
Lapel pirs,  r ie bars, t ie cl ips, cot lal
bars. and cnfflinls dre acceptablc.

Pleasc refer to The Disney Look for
Hosts sectnrn lbr all other guidelines

Guiclel,irrcs
lor Wnrcn' T o  

e l l n r i n . t t e  c o n f u s i o n  a n d  t o  b e
consistent,  thc$e guidcl ines must bc
ft)llowedi

Pe r,sorurl All irc
,^A $kirted suit with dress blouse or

^ Dress with or without t jicket.
^Ski{ wilh bk)use or swcater'
^ PanI oudits, which consisl of dacks, a

blouse or sweater. and a jacke!. are
aoccptable. when wearing slacks. a

iacket nnlst be wom wben awaY lrom
thc inmediale work area. Panls
should be long cnough to touch dre
instcp. Ankle-length pants and strrup
stylcs are unacccptable.

o
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Ski l r
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ll""',:il"l;ll';:lll' :1",', i*ii*11;;\i:ii*:rl
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f o r N o n - C o s t u m e d

C a s t M e m b e r s

colored, shimmer, opAquc, patterned.

tiil:il:1,ffi':*' 
*cessorized and/or

The color of the hosiery musl be
tAslclully cooldinated with the outfit.
O D e  c l a s s i c  a p p r o a c h  i n  s c l c c t i n g
hosiery color is to match the oolors ol'
hosicry, bemline, and shoes to oreatc d
well-ooordinated look. when in doubt,
natural flesh-tonc hosicry is classic,anp,
ilways appfopnarc.

Socks of any var iety are uuac-
ocptable.

Jewelry
^ No more than two necklaccs may be

wom at one 1ime, and ihey should
blerd e.Nily with one another and the
outfit. (Pleasc, no glitter jewelry lbr

^ Necklaces should bc in good business
taste and should not cxceed 30

^  l f  t h e  c h a i n  h a s  a  p e n d a n l ,  l h c
pendant should not exceed two
inchcs in diameuer.

^ A simple pin, brooch, or scarf cli! in
goodbusiness tastc is acceptable.

^  A  s i n g l €  c a r r i n g  i n  e a c h  e a f  i s
a c c e p t a b l e .  I t  m u s l  b e  a  s i m p l e ,
matched pair  in gold, s i lver.  or a
oalql  that bl€nds with the oulf i t ,
The shBpe of lhe earring must be in
g o o d  t n s t c  B n d  c o m p l e m e n t  t h e
outf i t ,  Earr ings can be cl ip-on or
pierced, and must be worn on thc
boltom of the carlobe. Dangle or
hoop earr ings dr 'c unacceptable.
E i r r i n g s  c a n n o t  e x c c c d  t h r e e -
fourths inch jn size (approximitely
the size of a penny).

^ Bracelets and anklc bracelets are

Plcase refer to The Disncy Look for
Hostesscs section conceming all other

suidelines.
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A p p e a n c e

p 1

Every Cast Member is responsible for
fol lowjng the APPearance Pol icY
guidelines.

Ensudng consislent adninistration of
the guidel ines of the walt  Disney
World Appearance Pol icy is t l re

responsibility of supervi$ion, Appear
ance Coordinalors. and Pcrsonncl

The disciplinc policy gove ring thc

Appenrance Policy is as iollow$i
t .  A l l  W A l t  D i s n e Y  W o r l d  C a s t

Meurbers arc covercd by this poljcy

2. Cast Members who do oot ncel the
Conrplny's Appeamnce Po]icY will
be inlbrned of thc specific area of
non-compli{oce {nd !old (hot lhe
guidclioes n st be nret lrnnrediatcly.
i l  a p p l i c a b l o ,  o r  w i l h i n  t h e  n e x t
c o n s e c u x i v e  f j v c  i 5 )  d d Y s  T h i s
discussion wi l l  bc noled on the
Supervisof s Recotd Card.

3. Cast Mcnbers who do not compl)
witlr this policy as direcled (in slcp
2) wi l l  be givcn an oral  rePdnand
and wamcd tha! guldelires musl be
net inmcdiately i f  apl l icablc '  or
within lhe ncxl consccutivc thrce (3)

days. or addit iondl dlsciPl inar Y
&tion wiil be taken.
3.1 Thc Cast Membcr, upon meel-

ing thc guidcline. wjll be rcquired
l( l  rep0rl  to suPervisioD fof
nranagemcnl verification tha! Lhe
guidcline h,is been ofticially mcL

3.2 Managemcnr wi l l  be rcsPon
sible for closcly nrcniioriDg the
siluatioD to ensure that the Cast
Member does not stan his or her
shi{t (ai the end of the thee (3)-

day period) ilthe g idelines have
not Dcen mer.

3.3 I f  thc Casr Member f , t i ls to

comply immcdiatelY, or withn
thc tlree (3)-drY time limjt, OR
j f  w i t h i n  l w e l v e  ( 1 2 )  m o n r h l
following thjs incidenl lhe Caq
Mcmber again iails to meet tb.
guidelines, the Casl Menrber $in

be suspcnded and will be grrer

written discipline which contaii!
the following wordrrg:

" Y o u  a r e  b e i n g  P l a c € d  o .
s u s p e n s i o n  f o r  l a i l u r e  l o
c o m p l y  w j t h  t h e  c o m p a n ) ' t
Appca(ance Pol icY. The sut-
pcnsion begins on ldatel  aod
ends on ldflte.l un]ess You mea
L h e  g u i d c l i n e s  o f  l h e  C o m -
pary's Appeaf lnce Pol icY ar|d
repo back to dr is off icc befoE
the end of the susPension Yc
wil l  not bc paid lbr thc durat i
of  th is suspensiol1 Fr i lure

$ h i f t  n o t  i r  c o n r P l i a n o e  w i
r c s u l 1  i n  ) o u r  d i s m i s s a l  f

return to work or leporl ing to
work on your ncxl  schcdulea

4. A Cnsi Membd who lus once

o o n l i n  e d  v i o l a t i o n  o f  C o
pany p0l icy. '

warned by wrilten djsciPlire on
nratter and who fai ls to neet
guidelines wilhin a l)cdod ol
( l2) months fol lowing such di

5. All oral .tnd wriLten disciplnle

be noted on the Supervisor's
CJr,l Copre\ of trll wflrtcn dl\!iPu

pl inary act ion wi l l  bc subjecl
dismissal for conlin'red violation
ConpaDy policy.

should be given t(l the Cast M

and to Personnel Mrnagement.

this proccdure should be dis
with Personnel Managcment

6. Any deviarion liom the prouslons



T h D

A p p

e a r a n

Where Cast Members
Leam About the
Appearance Polic.,-
he Disney Look js cxplained to every
prospectivc Cast Membcr in his or lrer
employment inlerview. Thc applicanl
agree$ b comply with the appcarance
policies before a job offcr is made Trl
D;rncl roolr is given to everY new C{st
Menrber,  including Part ic i f  anls.  The
n e w  C n s t  M e m b c r  s i g n s  r  l o r m
a c k n o w l c d g i n g  t h a t  h e  o r  $ h c  h a s
rcccived. read, And agrccs lo comply
wlth thc appearancc policie$,

The Disncy Unive|1\ i ty or iel l t r t ion
program explaios the rcrsoning behind
thc Appearancc Policy t{) rll new C^st
M c m b e r s .  ( I t  i s  t h e  s u P c r v i s o r ' s
resoonsibi l i tv to scc thrt  erch Ccsl

I uemt'er tras crtenue,.t thrs protsr n '
' The Appcunnce Polio) is explAincd

iD dclai l  for l l  Casl Mo bers who
attcnd divisional orientation Progranrs.
Supcrvisors covcr this pol ioy ngain
with cvcly new Ca$t Member'

Even with lhis rcinlbrcenrent oi the
messrgc. Cast Mcmbers nrrY not
remembcr everything lhey nccd lo
know about thc Disney Look or may
need cladficati0n.

Why We Can't Allow
Exceptions
Some CasL Members n1ay leel  Lhat

because tbey work brcks iage,  the

appearance guidelines should be less

strict lbr them. Scveral reasons Fevent
this from being possible. First. allowing

backsiage Cast  Membcrs to fo l low

different guidclines would nor meet our
go. t l  o f  consis tency.  Seco'd ly ,  i f  wc

hrd separate guidelire$ for backslage
and on stage Crst Members. our
operarion would be rcstdcted because
we couldn't move peoPle betwccn the
two areas. In addit ion, such discre-
pancies may bc discrnnimatory from a
legal pcrspectlve.

What About the
" Erceptions " We
Sunetimes See'/
It is lery difficult to 0dnririslef srrch a
d e t a i l c d  p o l i c y  t o  s o  m a n Y  C r $ l
M e n r b c r s  w i t h o u t  e v e r  s c c i n g  o n c
inst{ncc of inconsis!ency The Cal i t
Mcmbers wc may sec who afe brcaking
thc rules sho{ld be $poke0 lo by their
supcrvisors, As is the cr|sc wjth ary
rule, thcrc wi l l  a lways be Pcople who
will not conibnn without guidrnce

Can't a Guideline Be
L norr,qe d lI tr woLtta
bnltfiIL'e tl le Jll(,1t . '
The suggcsl ion for  hosts to wear

handlebar nrLtstirches on Main SLreet.

U.S.A., sounds tike a good idea But

then shouldn ' t  Lhat  be Pc n i t ted in

Front ier land,  too.  a long wj lh  longef

hai r  s ly les t l ra l  are lyp ical  of  the

ffontier days? The problem is drat ro

al low Cast  Members !o add thcse
"aul l rent ic"  deta i ls  would crcrLe

inconsistency and make it very difficulL

to enforcc the Appearance Poiicy lt

also puls resiriciions on where Cast

Members can work,  making i l  verY

diffrcult Lo sei work schedules-

r h

o l


